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Subject: Announcement of Participating Insurers (Pls) Permitted to Offer Essential Basic Plan

for Low Salary Band Members for the Year 2025

To:
This circular applies to all parties involved in the
administration of health insurance plans in the Emirate of

Dubai.

The Dubai Health Authority (DHA) expresses its sincere
gratitude and appreciation to all strategic partners within
the health insurance ecosystem for their ongoing

contributions to improving healthcare for the community.

In line with the Dubai Health Authority’s keenness to
ensure the provision of high-quality insurance services to
low salary band (LSB) individuals, and based on the
procedures, controls and conditions approved by the
Authority, we attach a list of Participating Insurers (PI)
permitted to provide the approved “Essential Benefits plan
(EBP)” for LSB individuals, as shown in “Table A” enclosed

in this circular.

The permit granted to the Pls mentioned in Table (A) is
valid from January 1, 2025, until December 31, 2025. The
aforementioned insurance companies must, when issuing

insurance policies to LSB individuals, adhere to the
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approved EBP (Table of Benefits) in accordance with the
circular No. (GC 03/2024) dated 07/23/2024.

Additionally, it is required to comply with the applicable
regulations, particularly those governing the health
insurance system in the Emirate of Dubai, the terms,
conditions, and scope of the granted permit, as well as the
instructions, guidelines, and circulars issued by the
Authority in this regard and available through the official
channels of the Dubai Health Insurance Corporation
“DHIC”. Furthermore, it is necessary to provide EBP for
individuals and groups through platforms or electronic
means (online portal) in a way that ensures easy access,
enabling them to obtain the required services in the most
optimal manner. The Authority will take all necessary
measures to audit and verify the extent of compliance by
these companies with their obligations and take
appropriate legal action against violators in accordance

with the applicable regulations.

As for insurance companies that have not obtained renewal
of their permit to issue the Essential Benefits plan for LSB,
they are still responsible for all health insurance policies
that were concluded before the expiration of the previously
granted permit. Their obligations regarding these policies
remain in effect until the expiration of the term of those

policies.

The submitted index rate for EBP, including pre-
underwritten plans provided by the respective Pls
(mentioned in “Table A”) for dependents, retirees, the

elderly, golden visa holders, investors, and others, will
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*Note: Should any discrepancy arise between the Arabic and English texts in this circular, the Arabic text shall prevail
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SI ClaimLink ID Name of the Payor

1 | insoos DUBAI INSURANCE COMPANY

2 | Nsoo7 DUBAI NATIONAL INSURANCE & REINSURANCE (P.S.C.)

3 | INsoos ORIENT INSURANCE P.JS.C

4 | INso10 GULF INSURANCE GROUP (GIG AXA)

5 | INso11 AL SAGR NATIONAL INSURANCE COMPANY

6 | INso12 SUKOON INSURANCE PJSC

7 | INs013 METLIFE

8 | INso14 RAS AL KHAIMAH NATIONAL INSURANCE COMPANY

9 | INso17 ABU DHABI NATIONAL INSURANCE COMPANY

10 | inso1s WATANIA TAKAFUL

11 | inso1o QATAR INSURANCE COMPANY

12 | nso20 AL-BUHAIRA NATIONAL INSURANCE COMPANY

13 | INsozs ALLIANCE INSURANCE COMPANY

14 | iNso27 ABU DHABI NATIONAL TAKAFUL COMPANY-TAKAFUL

15 | inso3s ISLAMIC ARAB INSURANCE COMPANY (SALAMA)

16 | INso3s NATIONAL GENERAL INSURANCE COMPANY

17 | insoso UNION INSURANCE COMPANY

18 | insoss NATIONAL LIFE AND GENERAL INSURANCE COMPANY SAOG (LIVA INSURANCE)

19 [ ins134 MEDGULF - THE MEDITERRANEAN & GULF INSURANCE & REINSURANCE CO. B.S.C. (C) (DUBAI BRANCH)
20 | INs137 CIGNA INSURANCE MIDDLE EAST (S.A.L) - DUBAI BRANCH
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